3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. denepanbHbIx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
otr 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIYy MNOTPEOUTENSIMU H
U3FOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMH, MPOJABLAMM,  BJaJelbllaMd  arperaropoB
nH(popManuu O ToBapax (yciyrax) Ipu HpoAa’ke TOBapOB (BBIOJHEHHWU pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBaeT MpaBa MOTpeOUTeNe Ha MpuoOpeTeHne ToBapoB (paboT, yCcayr) Ha/jleKallero KauecTBa
n 06e30macHbIX MJIs KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’Kalolel Cpelpl, MOJIy4eHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHUTENSAX, NMPOJABIAX), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), NMpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEpPEeHHE 3aKa3aTh WM MPUOOPECTH THOO 3aKa3bIBAIOIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOIIMM ToBapbl (paboThl, YCIyru) HUCKIIOYUTENIBHO [UISl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENCKON
eI TETLHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BOAIINE TOBAPHI I pealu3aluy NoTpeOUTesIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TakKxke
MHUBUAYAJIbHBIN IPEeIIPUHUMATENb, BHITOJIHAIONKE PA00OTHl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIAyrd) - HECOOTBETCTBHE ToBapa (padOThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO TPEIbSBISEMBIM
TpeOOBAaHUAM), WITH IIEJISIM, JJIST KOTOPBIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO MCHONB3YETCH,
WIN 1ETsIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IPH
3aKJIFOYEHUH J0r0BOpa, Uiau o0pa3iy U (WiIM) ONMCAHHUIO IPU MpOJa)Xe ToBapa Mo odpasuy u (Wiu) 1o

OIHCAHHUIO;
(B pen. DenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacxXoJ]0B WIH 3aTpaT BPEMEHH,
WM BBISIBIISIETCSl HEOJJHOKPATHO, WJTU TIPOSIBIISICTCS. BHOBB T1OCJIC €r0 YCTPAHEHUS, WK JPYyrue moao0HbIe
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYrH) sl KHU3HH,
3J10pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpeibl TPH OOBIUHBIX YCIOBHSIX €r0 CHOIb30BAHUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIIM3AIUH, a TaKke OE30MacHOCTh MpOIlecca BBIMOIHEHUS pabOTHI
(oxa3zaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBIH HWHAUBUAYAJIbHBIM  MpeANpUHUMATENb) - OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu u3rotToBuTeseM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMONHSIIONINE ONpeAeNeHHble (YHKIIMHM Ha OCHOBaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHUU
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadyecTBa, JHOO  WHAMBHIYaIbHBIHA
NpeaNPUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepanuu, BBITOJIHSIIOMIMNI
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha MPUHATHE WU
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAITIE)KAIIETO KaUeCTBa;

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NIPAaBOBOH  (OpMBI  WIH
VHJUBHUYAIbHBIA NPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoIen
peanusanuu Ha Teppuropun Poccuiickon @enepannu;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

BIIQJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIajeliel] arperaropa) -
OpraHu3alysi. HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
peANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIENbLIAMU TTPOTPAMMBI JJIS JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOIIEHUHM OINpeAeNIeHHOro ToBapa (YCIYrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTH-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIIYT), a TAaKKe MPOU3BECTU IMPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCJIyru) IyTeM IepeBoja JEHEKHBIX CPEICTB BIAJENbIly arperaropa B paMKax MPUMEHSEMbIX
dbopM OC3HATMYHBIX PACYCTOB B COOTBETCTBUU C IMYHKTOM 3 cTarhu 16.1 Hacrosero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HauroHaIbHOM MJIATEXKHOM cucTeme'.
(ab3arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLIEHMXA B obGnactu 3awuTbl nNpaB
notpeourteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanun, HACTOAIMM 3aKOHOM, IPYTUMH (hefepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepamuu He BOpaBe Tmopydarh (eaepaibHbIM OpraHam
WCIIOJTHUTENILHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTeNe.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wH3MaBaTh I IMOTPEOHUTENs H TMPOaBIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENS, HMIOPTEpa) INpaBuiia, oO0sA3aTelabHbIE MpPH 3aKIIOYEHUH WU
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ao63ar yrpatwmi cuty ¢ 1 aBrycra 2011 rona. - @eaepanbubiii 3akon ot 18.07.2011 N 242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnayHapoansiM goroopoM Poccuiickoit denepanuy yCTaHOBJIIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpPbIe NMPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS

ImpaBrjia MEXAYHAPOJHOI'0 J0roBopa.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
noTpeo6urtenen

[IpaBo morpeOuTeneil Ha MpoCBelIeHUEe B OOJACTH 3aLIUTHI MPaB MOTpeOuTesnel obecrieunBaeTcs
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

MOCPEACTBOM  BKJIFOUYCHHUS COOTBETCTBYIOIIMX TpeOoBaHUU B  (denepanbHbie TOCYAapCTBEHHBIE
oOpa3zoBaTenbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3AINH
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE dTUX IPAB.
(B pen. @enepanproro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTEIL) 00513aH NEpenaTh NOTPEOUTENIO TOBAp (BBIIIOJIHUTH PabOTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIyTrH) MpoOaaBell
(ucronHMTENH) O0053aH TEepenaTh NOTPEOUTENr0 TOBap (BBIMONHHUTHL pPabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1IENIEH, UTsl KOTOPBIX TOBAap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen] (MCHOMHUTENH) MPH 3aKIIOYEHUH JOTOBOpa ObUI MOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAP (BBIIOJIHUTE paboTy, OKa3aTh yCIYry),
IPUTOHBIN JUIS MCIIOJIB30BAHMSI B COOTBETCTBUH C STUMH IIETISIMU.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) OMUCAHUIO.

5. Ecnii 3akoHaMu WIM B YCTAaHOBJICHHOM UM TOPSIIKE MPEAYCMOTPEHBI 00sI3aTeIIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAP (BBIOIHUTD
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactu ycTtaHOBNEHUSA CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA M UIUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTENb
(WCTIONTHATENh) BIPaBE yCTAHABIMBATH CPOK CIYXKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucroHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BaHUS ToBapa (padoThi)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 u nynkTa 6 cTarbu 29 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoBuTens (UCHOJHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUINTEIBHOTO IOJIb30BAaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX W3JeNUi (Jeranei, ys3/oB, arperaros),
KOTOpBIE TI0 UCTEUEHUH ONPEEIEHHOTO NIEPUOJa MOTYT IIPEICTABIATh ONACHOCTD JUISl dKU3HH, 310POBbS
MOTpeOUTENs, MPUUUHSITH BPEJl €r0 UMYIIIECTBY HIIH OKpPYKAIOIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox ciuyxObl ToBapa (pabOThl) MOXKET UCUYHUCISTHCS €IWHUIIAMU BPEMEHH, a TaK)XK€ WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) U3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTH - TIEPUOJA, IO WCTCYCHWH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOMAHBIM IS
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOTHI) MO HCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIOIHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MEPHOJ, B TEYCHHE KOTOPOro B Ciiydae OoOHapyKeHHs B ToBape (paboTe) HeIocTaTka HM3TOTOBUTEINb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MpPEeANPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTh TPEOOBAaHUS TMOTPEOUTEINS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens BIpaBe NPUHSITH 0053aTEIbCTBO B OTHOLICHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJIEHHOI'O UM TapaHTUMHOIO CPOKa (JIOMOIHUTEIBHOE 00513aTENIbCTBO).
(ab3ar BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTEIIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINSA, CPOK  JEHCTBUSA  TakKoOro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIGHMS] TOTpeOHTeraeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC NNPUHATH 00513aTeNIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hap}I)KeHHBIX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3I'OTOBUTCIIEM (I[OHOJ'IHI/ITGJ'ILHOC O6H38.TCHBCTBO).

Conep:kaHue OMOJHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBLCTBA U
MOPSI0OK OCYILIECTBICHUS MOTpPeOUTeNeM IpaB MO TAaKOMY 00s3aTelbCTBY ONPEAEISIOTCS JOTOBOPOM
MeX1y TOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapyKEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s13aTeIhCTBA -
B COOTBETCTBUU C IMMYHKTOM 5 cTaTtbu 19 HacTosero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

TeXHn4eckKoro O6CJ'Iy)KVI BaHUA TOBapa

N3roroButeiab 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC 06CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKIKC BBIITYCK M IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OpraHu3allid B H€O6XOI[I/IMBIX 11 pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTHUMEHTC 3aIlaCHBIX yacTel B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA II€pE€aadu ToBapa HOTp€6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp uMeET mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSX €TO
WCTIOJIb30BaHUS, XPaHEHHs, TPAHCIIOPTUPOBKH W YTHJIM3alUK ObLT O€30maceH AJisi JKU3HH, 3A0POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKKe He MPUYUHSAT BpeJ UMYIIECTBY noTpedutens. TpeGoBaHus,
KOTOpbIE JOJDKHBI OOecreurnBarh 0€30MacHOCTh ToBapa (paOoTbl, YCIYrH) Ui KU3HU M 370POBbS
MOTpeOUTENs, OKpYXKalollel cpedpl, a Takke NPEeJOTBpAICHHE MPUUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH oOecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITYXOBI MJIM CPOKA TOJTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEINb (UCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK Cyx)Obl, OH 0053aH 00eCIeYnTh 0E€30MacHOCTh TOBapa (paboThl) B
TEYEHUE JIECSTH JIET CO JIHS Nepeaun ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npyuunHEeHHBIN KU3HU, 310POBbIO WJIM UMYILIECTBY NMOTPEOUTEINS BCIIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIOMHUTENb) O0s3aH yKa3aTh 3TH IpPaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEN)
00s13aH JI0BECTH 3TU MPaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIE TpeOOBaHUSA, OOECIEeUnBaIONIME UX O€30MaCHOCTh UISl KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKaloIel cpeapl W MpeAoTBpallleHne MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSM TOJUICKUT O0S3aTEIHHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHWE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 uHpopmManuu 00 005M3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENeM YCTAaHOBJIEHHBIX IPaBUI
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paboThl) OH NPUYMHAET WJIH MOMKET
NPUYUHUATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENS, OKPYKAIOLIEH cpesie, W3rOTOBUTENb
(ucnonmHUTENb, MpOJABEL) 005f3aH HE3aMEAJIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peannu3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoACTBa. [Ipy HEBBINOIHEHUH HW3TOTOBUTENEM (HMCIOIHHUTEIEM) ITON
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKOro ToBapa (paboThl, YCIyrd) C BHYTPEHHErO0 pBIHKA W (WJIU) OT MOTPEOUTENsT WU
noTpeduTeNell B mopsiAKe, YCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoii deneparuu.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJICKAT
BO3MEILEHUIO H3TOTOBUTEJIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOoTpeOOBATh MPEAOCTABICHHSI HEOOXO MO U JOCTOBEPHOM NH(pOPMAaIHH
00 m3roroBuTene (MCHOJIHUTENE, TPOABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ychyrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued crarbu MHQOpMAIUsS B HArJISAHOM M JOCTYMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENe MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTAENBHBIX cdepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JOMOJIHMUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCHOIHUTEINS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi OpraHu3anus Wik yIOJHOMOYEHHBIH UHIMBUYaIbHBINA IPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJTBEPKACHUE CBOMX MOJHOMOUMH, BBITEKAIOIIMX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s3aH TIOBECTH /10 CBECHUS OTpeOuTeNs (upMeHHOe
HauMEHOBaHHE (HaHMEHOBaHWE) CBOEH OpraHu3alliM, MECTO €€ HaXOXACHUs (aJpec) U pEexUM ee
pabotsl. [IpoaaBer (MCIIOTHUTENH) pa3MellaeT yKkazaHHY HH()OPMAIIUIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOJ'IHI/ITGJ'IL, npo;[aBeu) - I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMaresib - JOJDKCH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

NPEJOCTaBUTh IMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpaluyl ¥ HauMEHOBAaHUHU
3aperucTpUPOBABILETO €ro0 OpraHa.

WzroroButens (pogasel]) 00si3aH TOBECTH 0 CBEIECHUS MOTpeduTenss GupMEeHHOe HAaUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsI OpraHu3allysl WK YIIOJTHOMOYEHHBI HHIUBUyaIbHBINA MTPEAIPUHAIMATEIH B
ciydae oOpaiieHus ToTpeOuTens O00s3aHbl JIOBECTH JI0 €ro CBelAeHus uHGopMmanuioo o cebe u
u3roroButene (mpojasiie) (pupMeHHOE HAMMEHOBAaHHWE (HAMMEHOBAHHE), MECTO HAXOXIeHUs (aapec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3JaHUH FOPUIUYECKOrO JIUIIA,
dbaMuHo, UMs, OTYECTBO (€CIIM MMEeTCs), TOCYNApCTBEHHBIM PETHCTPAIMOHHBIA HOMEpP 3alliCH O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KaueCTBE MHAWBUIYaJbHOTO MPEINPUHUMATEIS).
YToIHOMOYCHHAS] OpPTraHW3alus WM YIOJHOMOYCHHBIH WHAWNBUAYAIBHBIN TPEIIPUHAMATEb BIIPABE
JIOBECTH JI0 CBeJIEHUs MOoTpeduTeneit nHpopMaluio o cedbe MoCcpeICTBOM €€ pa3MEIIeHUs Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WMHTepHer", uHpopMmannio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
CeTH "NuTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetn  "MHTepHer", coxaepxkaimlyro uHbopManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpebOuteneid nHpopmanuo o cebe u
npojaBie (ucronHuTeNne) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3[JaHWU IOPHINYECKOTO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPALMOHHBIA HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (U3NYecKoro JHa B Ka4YeCTBE WHANBHIYATBHOTO PEANPUHIMATEIS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHON uHpopmauuu. Bragenen arperatopa TOBOAUT 10O
CBeJIeHUs oTpeduTeNne nHdopmaluio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe u (WJIM) CTpaHuUILE caiiTa B HUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".
Nupopmanuio o mnpoxaaBle (MCIONHUTENE) BiaJelel] arperaropa BIpPaBe JOBECTH O CBEACHHUS
noTpeOuTeneil MOoCpeAcTBOM pa3MeIleHUs Ha CBOMX caiite W (MiaM) cTpaHule caita B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceTu "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (McroOMHUTENb) 00s3aH IMPENOCTABUTh BIAAEIbILy arperatopa W pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero HaJIW4UM)
JOCTOBEpHYI0 MH(popMaiuio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cmywae, ecnu
UMEIOTCS M3MEHEHHUsT B Takoil HH@opMmaluu, npojasel] (HCIOIHHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJEIbIy arperatopa o0 3THX
M3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEJIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hamuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3T WU3MEHEHHs B MH(POPMALIUIO O
poJaBle (MCIOJHUTENE) B TEYEHHE OJHOT0 pabouero JHs, €CiM pa3MelleHne ykazaHHOW nHpopManuu
OCYLIECTBISICTCS Ha caiiTe Biajaenblla arperaropa M (WIM) €ro CTpaHuIe caiiTa B
MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT".
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuUI JeATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HMCIOJHUTENIEM, MPOAABIIOM),
MOJICKUT JUUEH3UPOBAHUIO M (WIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO AaKKpEeIUTalHIo, 0
CBEICHUsI TOTpeOuTesst JObKHA ObITh JoBeleHa HH(oOpMalus O BUAE ACITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, MPOJABLIA), HOMEpPE JIMIICH3UU U (WJIM) HOMEpPE CBUJIETEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalluU, CPOKAX JEUCTBUS YKa3aHHBIX JMIIEH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPopMaIus 00
oprase, BbIJIaBIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIEeH CTaThy, T0JKHA OBITH TOBEJCHA 710
CBEJIEHUs MOTpedUTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOIO M MHBIX BUA0B OOCIIYKUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMEUICHUSAX, Ha PMapKax, ¢ JJOTKOB U B APYTHX CIIydasiX, €CIIU TOPTOBIIS,
ObITOBOE M HHBbIE BHJbl OOCITYXHMBAHUS MOTPeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XICHUS TPOJaBLa (MUCIIOJIHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, ycayrax), 00OeCHedHBAIOIIYIO
BO3MOXXHOCTh WX IpaBWJIBHOTO BbIOOpa. Ilo oTaenbHbIM BHaM TOBapoB (paboT, yciyr) HmepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabdorax, yciyrax) B 00s13aTeIbHOM MOPSAKE JTOJDKHA COACPKATh:

HAaWMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTelbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENICKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IPOAYKTOB NMUTAHUS CBEJEHUS O COCTaBe (B TOM 4YMCJIE€ HAaUMEHOBAaHHE HCIOJIb30BAHHBIX B IpoIecce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POpMAITUs
O HaIMYMM B  NOPOAYKTaX  MUTAaHUs ~ KOMIIOHEHTOB,  IOJYYEHHBIX C  NPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIIM COJEp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH JECATHIX MPOILEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX NMPUMEHEHHUS W XPaHEHHs MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBICHHS
rOTOBBIX OMt0f, Bece (0ObeMe), JaTe M MEeCTe W3TOTOBJIEHHS U YNaKOBKH (pac(acoBKH) NMPOIYKTOB
MUTAHUS, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHMAX JUIS X MPUMEHEHHS TIPU OT/ACTBHBIX 3a00JIeBaHHSIX.
[lepeuens ToBapoB (paboT, yciyr), HHGOpMaIUsI 0 KOTOPBIX JODKHA COAEPKATh MPOTUBOIIOKA3AHUS IS
WX TPUMEHEHUS TIpU OTACIBHBIX 3a0oyeBaHUsX, yTBepkaaercss IIpaBurenbctBoMm Poccmiickoit
denepauny;
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOJiiX M ycioBHUsA IpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIIE MIpU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OmpeneseHHOE BpeMs TOocie MX mepenadd (BBIOJHEHUS, OKa3aHHS)
NOTPeOUTENIO, TOJIHYI0 CyMMy, IMOJUIEkKAIlyl0 BBIIIaTEe MOTpeOuTeNneM, W rpaduk IOTaIlIeHUs ATOMH

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 9 u3 44

HaJeKHasl IpaBoBasi NOIEPIKKaA


https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=31.05.2019&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=73129&date=31.05.2019&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=31.05.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=14196&date=31.05.2019&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=31.05.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=31.05.2019&dst=100015&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"
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CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yCiuoBus 3 (HEKTHBHOTO U OE30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 06 3HepreTrueckoi 3GHEeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHKE O
HAJTMYUU TaKOH WH(GOPMAIIUU OTPEIEIICHO B COOTBETCTBUU C 3aKOHOJATEIILCTBOM 00 SHEProcOepeKCHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBeneH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIK CPOK I'OAHOCTHU TOBApPOB (pa60T), YCTaHOBJ'IeHHBII‘/‘I B COOTBCTCTBHUH C HACTOAIIHNM
BaKOHOM, a TaKKE CBCACHUA O HGOGXOI{I/IMLIX I[GﬁCTBI/IS[X HOTpe6I/ITeJI$[ MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJITHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYLICCTBA HOTp€6I/IT€JI$I NI
CTAHOBATCA HCIIPUI'OAHBIMUA AJI HCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoxACHHS), (QUPMEHHOE HAaWMMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucronHUTENS, MPOAABIA), YIOJIHOMOYEHHOW OpraHu3alvyd WIH YHOJTHOMOYEHHOTO WHIUBUAYAIBHOTO
P ANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmano 00 00s3aTEILBHOM TOJATBEPKICHUU COOTBETCTBUSA TOBAapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuJIax MpoOaaxxu TOBAapoOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JIMILO, KOTOpoe OylIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHE, UCXO/Is U3 XapakTepa paboTh! (YCIIyrn);
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHE (POHOIpaMM MpHU OKa3aHUU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX [TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsJICA
HEJO0CTaTOK (HEJOCTaTKHU), MOTPEOUTENIO T0JKHA OBITh MpeAocTaBiIeHa HHpopMaIus 00 FTOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIMIEH CTaThbU, JOBOJIUTCA JO CBEICHHS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMoil k ToBapaMm (paboTram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, TIPUHSATHIM MJisi OTAEIbHBIX BHJIOB TOBapoB (pador,
yenyr). Undopmanus o0 o0s3aTeTbHOM TOATBEPKICHHUH COOTBETCTBUS TOBApPOB IMPENICTABISIETCS B
MopsAIKE U crocobamH, KOTOpblE YCTaHOBJIEHBI 3akoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHHUYECKOM PETyTUPOBaHUU, U BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPTaHU3aIlMHU, €r0 BBIABIICH.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpatui cuity. - @eaepanbhbiid 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENECH yCTAaHABIMBACTCA II0 PEHICHHWI0 COOTBETCTBEHHO OPIraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit degepanuu 1 OpraHoB MECTHOTO CaMOYTIPaBICHUS.

2. Pexxum pa®oThI OpraHu3alui, OCYIECTBISIONINX AEATEILHOCTh B chepax TOPrOBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’KUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTE 1 HacToseil craTbH, a Takke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEINICH YCTAHABIMBACTCSA UMM CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) AOBOJIUTCA A0 CBEACHUS TMOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento HE NPeNOCTaBlIeHA BO3MOXKHOCTb HE3AMEUIMTEIbHO IOJYYUTh IpU
3aKJIIOYEHUH J1I0T0Bopa HH(popMalMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(ucrioHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUCHHS
JI0TOBOpA, a €CJIM J0TOBOP 3aK/IIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS I0TOBOpa NOTpeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ynbTar padoThl,
YCIIYTH, €CIIU 3TO BO3MOKHO I0 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (WCHONMHUTENb), HE TMPEJOCTABUBIIUN TIOKYMATEN0 TOJTHOM W JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
crarbu 18 mmm myHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTATKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 MepeJadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

(1. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MNpPeAOCTaBUBIINI TMOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
nH(popmMalro o ToBape (yclyre) wid MpojaBle (UCIOJIHUTENE), HA OCHOBAaHUHM KOTOPOH MoTpeduTeneM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TMPOJAXH (IJOTOBOP BO3ME3THOTO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIC TMOTPEOUTETI0 BCIEACTBUE
MPEIOCTABICHUS €EMY TaKOH HHPOPMAITHH.

Ecnun wmHOE He NpeaAyCMOTPCHO CONIAIICHUEM MCXKAY BJIAACIbLEM arperaropa M MIpoJaBIOM
(I/ICHOHHI/ITCJICM) WM HC BBITCKACT H3 CYIICCTBA OTHOIIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0I0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeHeM C MpoaaBIIOM (I/ICHOHHI/ITGHGM) Ha OCHOBaHHH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

NPEJOCTaBICHHONW BJajenblieM arperatropa uHpopMmanmuu o ToBape (yciayre) WIM TpoJaBle
(ucrionHMTENE), a TaKXkKe 3a COOJNIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKallero KauecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (UCIIOTHUTENb).

Brnagenerny arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOHM WIIM HEMOoJIHOW MH(popManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperaropa He M3MeHseT MHpOopMaluo o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENIEM) U COJICPKAIIYIOCS B MPEUIOKCHUH O 3aKIFOYEHHH JI0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMbI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omulaThl ToBapa (yciyru). Brmanenmen arperatopa Bo3BpaluaeT
CYMMY IOJIyYEHHOM MM MpeIBapUTEIbHOM OIUIaThl TOBapa (YCIYrH) B TEUEHHUE JECSITH KaJeHIapHbIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUHU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENeM BHECCHa MNpeIBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHI CYET BIIaJIeiblia arperaTtopa, He nepe/iaH NoTpeOUTeNo B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTeNns HaMpaBW NPOAABIYYy (MCIIOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJIHEHUs
JIOrOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEpEaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3BpaTe CyMMbl MpEeABapUTEIbHONM OIUIaThl TOBapa (YCIIYIH)
NoTpeOUTeNs  HAmpaBlseT BIAAETbIly arperatopa IMOJITBEPXJECHUE  HAIpPaBICHHUS  IMPOAABILY
(ucrionHMTEN0) YyBeAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] JI0OroBopa KYIUIM-NIPOAaku (J0oroBopa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecnmu wWHOE HE TMpeaycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAETBbIEM arperaropa, yBeIOMJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HaIpaBIIEHO BIIAJIENbIly arperaTopa, KOTOpbIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILIEH CTaTbH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThI TOBapa (YCIyrd) NpH TOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKAECHUS NPUHATHS NOTpeOUTeNneM ToBapa (OKa3aHHUsS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKICHHS ObliIa HalpaBiieHa BJIaIeNIbIIEM arperaTopa moTpeOuTeio B
TEUeHHUE JECATH KaJeHJapHBIX THEeW co JHs MOJTYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTel ToBapa (ycimyru). B cioywae Hecormacust motpeOutens ¢
NPEJCTaBICHHBIMUA BIIAJIENbIIEM arperatopa J0Ka3aTelbCTBAMU TNPHUHATHA TOTpedUTeNeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TIPOW3BEACHHOW UM
IIpeBapUTENILHON OIJIaThl TOBapa (ycayru) B CyZeOHOM MOpSIKe.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. HpI/I NpUYUHCHHUKU BpCAa KHU3HHU, 3J0POBbBIO U HUMYHICCTBY HOTpCGI/ITCJI}I BCJIICACTBHUC
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

HETPEJIOCTABICHUS €My IOJIHOM M JOCTOBEPHON MH(OpMaIuu o ToBape (pabote, yciayre) moTpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILEHHUS TAKOTO Bpea B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHM TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENECH M3TOTOBUTENH (MCIIOIHHUTEIh, MTPOJAABEL], YIIOJTHOMOYCHHAS
OpraHu3ainus. WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJIIO, mogJjieKar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIIOJHOMOUYECHHYIO OPTaHM3AIMI0 WA YIOJIHOMOYEHHOTO WHIAMBUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTEeNbCTB B HAType IMepen
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), mpoaaBCl, YIIOJJTHOMOUYCHHAA OpraHu3anusa UJn YHOJIHOMOLIGHHHﬁ
I/IH,[[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMHOpTep) OCBO60)I(I[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHUC
00513aTeNILCTB WM 3a HCHaJICKaIICEC HMCIIOJIHCHHUEC 065[3aT€J'II>CTB, €CJIM JOKaXXET, YTO HCEHUCIIOJTHCHUC
00s13aTENBCTB WIIM KX HCHAUIC)KAIIECC HCIIOJHCHUEC IPOU3O0IIIO BCJICACTBUC HereOHOHHMOﬁ CHUJIBI, a

TaK>Ke TI0 MHBIM OCHOBAHHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yriare HEYCTOMKH (IE€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIEXkKAT YIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHM3alnyel Wil YHOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM MpeANpUHUMATENEM, HMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCIOJHUTENSA, TMPOJAABLA, YHNOJIHOMOYEHHOM OpraHu3aluul WU
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO  IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU mNOTpeOuTens mrTpad B pa3Mepe MATHIACCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B IIOJIb3y NOTPEOUTENS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPEOMUTENs] BBICTYMAIOT OOLIECTBEHHBbIE OObEIUHEHUS
notpeduTeneil (Mx accolranny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3bICKAaHHOTO IITpada MepedrcisiioTCes YKa3aHHbBIM O0bEAMHEHUSIM (MX acCOLMAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 3A0pPOBbI0 WM HMMYILECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX HJIM WHBIX HEOCTATKOB TOBapa (paboThl, yCIyrH),
IIOJUIEKHUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MIPUIMHEHHOTO BCIIEJCTBHE HETOCTATKOB TOBapa (paboTHI,
yCIayru), NMpHU3HAeTcs 3a JII0ObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOIOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4YrHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, OAJISKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIYKObI MIIM CPOKa F'OJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTaHOBJIEH B COOTBETCTBHUHU C IyHKTamu 2, 4
CTaThbM 5 HACTOSILET0 3aKOHa CPOK CIYKObI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
NOTpeOUTENIO He OblLIa MIPEeJOCTaBIeHa MOJIHAs U JOCTOBEpHast HH(POPMALUSI O CPOKe CIIYkKObI I CPOKE
TOJHOCTH, JTUOO MOTPeOUTENh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSX MO UCTEYEHHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJIEACTBUSAX IPH HEBBIMOJIHEHUHN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTar padoThl) O UCTEUEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH IS
KU3HU U 310POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUINHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcCTOSIIEro 3aKOHA MU3TOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel TOAJICKUT BOSMEIICHHUIO B CIIydae €ro MpUYUHEHUS B
TEYEHHUE JIECSTH JIET CO JIHA Nepeaayn ToBapa (paboTsl) MOTPeOUTENO, a €CJIU IeHb Iiepeiadl YCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIITOJIHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOJUICKUT BO3MEIIEHUIO NPOAABIIOM HWIIN
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpPI‘IPIHCHHBIfI BCJICACTBUEC HCIOCTATKOB pa60TBI Ui yCJIyra, HnOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBCHHOCTD 3a BPCI, HpI/I‘-II/IHeHHbll\/Il JKU3HU, 3JOPOBbLIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3M C UCIIOJIB30BAHUEM MATCPUAJIOB, 060py)103aHHs{, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX Ui IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCHUMO OT TOT'O, MMO3BOJISAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
YTO Bpe]] IPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIbI WM HAPYIICHUS NOTPeOUTEIeM YCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XPAaHEHUS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENIO0 BCIEACTBUE HAPYIIEHUS HM3TOTOBUTEIEM
(ucnosHUTETIEM, IIPOAABLIOM, YIIOJTHOMOYEHHOM OpraHM3alve  Wiu YIIOJTHOMOYEHHBIM
WH/IMBUYAIBHBIM TPEANPUHIMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMM akTaMu Poccuiickoit deaepannu, peryJIupyromyMyd OTHOLIEHNS B 00JIaCTH 3aIlUThI IIpaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCAIMM TNPHYMHHUTEIEM Bpeda MpH HAIW4YMKM ero BUHBL Pazmep
KOMIIEHCAllUM MOPAJIBHOIO BpeJa OIpPENeseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOr'o Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BOSMCIICHUSA UMYIICCTBECHHOT'O
Bpcaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0OroBopa, YylWeMmAwWMX npaBa
nortpeéurens

1. VYcmoBust 1oroBopa, yHIEMISIOIIAE IIpaBa MNOTPEOUTENS IO CpPAaBHEHHIO C IPaBHJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TpaBOBbIMU akTamu Poccuiickoit ®enepanuu B obnactu
3alUTHI [IpaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHHS JAOrOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOZHUKIIN
yOBITKH, OHU TTOJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM, ITPOIaBIIOM) B IIOJTHOM O00BEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTebHBIM
MPUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro npaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS IMPOJABLIOM
(MCTIONHUTETIEM) B ITOJIHOM 00bEME.

3ampenaercss 00YyCIOBIMBATh YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, NMpEeabsABIsIEMbIX B
T€UEHUE TAPAaHTUIMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMHu TOBapoB (padboT, yciiyr).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIOIHATEH JTOTOJHUTEIbHBIE
paboTsl, yciyru 3a miarty. [lorpeduTens BripaBe 0TKa3aThCs OT OMJIATHI TAKUX PpadboT (YCIIyT), a €ClId OHU
OTUIaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT TpOJaBIa (MCIIOTHUTENS) BO3BpaTa YIUIAYCHHOW
cymmbl. Cornacue nmoTpeOuTeNst Ha BBIIOJIHEHHE OTOJIHUTENBHBIX padoT, YCIYT 3a IIaTy ohopMIIseTcs
MpOoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciiu MHOE He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

1. Tlponasen (MCTONIHUTENB) 0053aH OOECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCiIyr)
MyTeM HCIOJb30BaHUS HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIYr) C HCIOJb30BAaHHEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IIIATESKHBIX KapT
pacmpocTpaHseTcsl Ha MpojaBla (UCIIOIHUTEN), Y KOTOPOro BBIPYUKa OT peasn3aliiyd TOBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONMIA KaleHAapHBIN IO/l IPEBBIIIAECT COPOK MUJITTMOHOB PYOJICH.

Ecnu mecTo omnarsl ToBapoB (paboT, yciayr) HaXOIUTCSA B MECTE, IJIe HEe MPEIOCTaBIAIOTCS YCIyTd
JOCTyNa K TIOABMKHOW panuoTeNeOHHON CBSI3M M (WJIM) CPEICTBaM KOJUIEKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mponaser (MCTIOIHUATENb) OCBOOOXKIAETCS
OoT 00s3aHHOCTH OOECIeYnTh B OSTOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoOB (paboT, yciyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBern; ocBoOoOxkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peaM3alii TOBapOB B KOTOPOM COCTaBJISIET MEHee MSITH MUJUIMOHOB PyOJiel 3a MpeauIecTBYIOLIUI
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyT) MOXET MPOHU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENSA) IyTeM pPACUYETOB 4Yepe3 CyObEeKTOB HAIMOHAIBHOW IJIaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanui.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNIbCTBA
nmoTpeduTenss mepen MpoJaBloM (MCIOJHUTENEM) IO OIuUlaTe TOBapoB (paboOT, YCIyr) CUMUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATeKHOMY areHTy (cyOareHry), OCYLIECTBIISIIOIIEMY
JeSTeNbHOCTD [0 PUEMY IUIaTeKeH PU3NUECKUX JIHILI.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTENEM HATHIHBIX
JICHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPoIaaBIiOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpEOHTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3anuu Jud0 OAHKOBCKOMY IIaTE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JIE€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepaluny 0 HALMOHAIBHOM NIJIATEXKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX
¢dopM Oe3HAIMYHBIX PACUYETOB 00s3aTeNbCTBA MOTPEOHUTENS Iepes] MPOAABIOM (MCIOJHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCTOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
NepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIei
MOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, ycinyr) MpoAaBiy (MCIOTHHUTENIO) 3alpelieHO YCTaHABIMBATH B
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OIJIAThI TOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKAX MPUMEHSIEMBIX (GOpM O€3HAINYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOHTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpebutenen

1. 3ammTa nmpaB moTpedUTeNnel OCYIECTBISETCS CYIOM.

3ammra mpaB  MOTpPEOMTENe  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 110 NpaBaM MOTpeOuTene (PMHAHCOBBIX YCIIYT B
coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneii pruHaHCOBBIX
ycayr", OCyLIeCcTBISIETCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOTyT ObITh HPEIbSIBICHBI MO BBIOOPY HCTIA B CYHA IO
MECTY:

HaXO0XICHUA OpraHu3aliii, a €CJIUM OTBCTUYHUKOM SABJISACTCS I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ NpCANpUHUMATCIIb, -
€r0 XUTCIbCTBA,

KUTCJIBCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH €€ (uiihaja WM MPEeACTaBUTENbCTBA, OH
MOXET OBITh IPEIABSBIICH B CY IO MECTY HAXOXKJIEHUs ee (uiinasa win MpeCTaBUTENbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbpHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyKeHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIENH U (WIIK) apTUKYIIA);

noTpedoBaTh 3aMEHbI Ha TaKOM e ToBap APYrol Mapku (MOJeNIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepePAcUETOM IOKYITHOU LICHBI;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 6C3B03M63,Z[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa HWIHA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTp€6I/ITCJICM HJIU TPCTBUM JIMLIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMhbl. [lo TpeGoBaHHWIO MpoOJaBIa M 32 €ro CYeT MOTPeOMTENh JOJKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, TPUYUHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUMX TpeOOBaHUI
oTpeOUuTeIIs.

B oOTHOmEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApyXEeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYeHHOW 3a TakoW TOBap CyMMBI JHOO NMPEenbsSBUTH TPEOOBAHHE O €ro 3aMEHE Ha TOBap ITOH Ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJend, apTuKyia) c
COOTBETCTBYIOLLIUM IIE€PEPACUETOM MOKYNHOM IEHbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayu
MOTpeOUTeNt0 Takoro ToBapa. [lo uHCTEYeHMHM 3TOro Cpoka yKa3aHHble TpeOOBaHUSA MOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapyImCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPpaHCHHUA HEAOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHUE KAXKIOrO TOAa TapaHTHUIHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jMuYHBIX
HEJ0CTaTKOB.

IlepeueHpr TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickon
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbu, NPEIbSBISAIOTCS NOTpeOUTENIEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTens BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbBIE B a03a1ax BTOPOM U IISITOM MyHKTa |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHOM OpraHu3aldd WM  YIOJHOMOYEHHOMY
WHJMBUIYaIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npenbsBieHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTENIO WIIH
MMITOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 3a HETO CyMMBI.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (AKT M YCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YIOBJIETBOPEHUH €0 TPpeOOBaHUM.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs opraHusanus 158)0%¢ YIOJITHOMOYEHHBIN
WH/MBUYAJIbHBIA NMpeANpUHUMATENb, UMIIOPTEP 00sA3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KavyecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. Ilorpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIN MIPEANPUHUMATEL, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. ODKCIepTH3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX
TpeboBanuii norpedburens. [lorpedutens BpaBe NpUCYTCTBOBATh MPHU MPOBEIEHUN IKCIIEPTH3bI TOBAPA U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMy OCIIOPUTDH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTU3Bl TOBApa YCTAHOBIIEHO, YTO €0 HEJOCTATKH BO3HUKIIHM BCIICACTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJaBel (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJIHOMOYCHHONW OPTaHU3AIMH WM YIIOJTHOMOYEHHOMY WHIWBHIYATLHOMY
NPEINPUHUMATENI0, MMIIOPTEPY pacXolbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXOIbl HA XPAHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHM3alMs WU  YINOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €ClU MOTPEeOUTENb TOKaXeT, YTO OHM BO3HUKIIM JI0 TIepeadyn ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIIOJHOMOYEHHBIN UHIMBUYalIbHBIA IPEAIPUHAMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IEepeaadd ToBapa
NOTPEOUTENI0 BCJEJICTBUE HApYIICHUs MOTpeOMTeNeM TNpPaBWII HCIOJIB30BAaHUS, XPAaHEHHUsS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIA HENTPEOIOIMMON CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTaOapuTHOTO TOBapa U TOBapa BeCcOM 0oJiee MATH KUIOTPaMMOB JJIsl PpEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHUMATEINS, WUMIIOpPTepa). B ciyyae HEUCIIOTHEHUs JaHHOW OOS3aHHOCTH, a TaKXKe TpH
OTCYTCTBHUM TMpOAaBLA (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsl JOCTaBKa U (WJIH)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYIIECTBIATbCA norpedburtenem. Ilpu »sTomM npopasen
(M3roTOBUTENb,  YINOJHOMOYEHHAas  OpraHM3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHIYyalIbHbIN
MpeNNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHOpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaTheir 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJAaBIly (M3rOTOBUTENIO, YIOJIHOMOYCHHOW OPTaHU3allUd WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY MpEANpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHHM HEJAOCTAaTKOB TOBapa, €CJIU OHHU
OoOHapyKECHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTpeOuTento, eciau 0ojiee JUIMTENbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHIHBINA CPOK TOBApa, a TAKIKE CPOK €ro CIy)KObl MCUUCIISAETCSA CO THS Iepeaadd ToBapa
HNOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO MJ0roBopoM. Ecim 1eHp mnepemadd yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPENENSeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpoaaxke ToBapoB MO oOpas3liam, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKIIOYEHUs
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT IepeJauyd TOoBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TU CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnum moTpeOuTend JHIIEH BO3MOKHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBiia (B YaCTHOCTH, TOBap
HY)KJaeTcsl B CIEIHAIbHON YCTaHOBKE, MOAKIIOUEHUU WIM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. Ecnm NeHb n0CTaBKH,
YCTaHOBKH, MOJKIIOYEHHs, COOpPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT IMPOJaBla OOCTOSTENIBCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/ITCJ'IB HC MOXCT HCIOJB30BAaTh TOBAp IO HA3HAYCHUIO, OIPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMPENEAETCs MEPUOOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUSI KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BAHUIO.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

[TpomOIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00sA3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IfIHI)IC CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHbIe CPOKH HAa KOMIIICKTYIOIIMEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHBIfI CPOK Ha OCHOBHOU TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE H3IEINe, €CJIM MHOE HEe YCTAaHOBJIICHO JIOTOBOPOM. B ciyyae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHe, NMOTPEOHTENbh
BIIPaBE MPEIbIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILICKTYIOIIETO M3JCIUS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JEIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUNHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
YeM TrapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHMUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpM YCIOBUHU, YTO HEIOCTATKH KOMILIEKTYIOIIEro W3JIeIus
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HAaCTOsIIEH CTaThe, JOBOJATCS /10 CBEJIEHUs NOTpeOuTeNns B nH(pOopMaluu o
TOBape, MPEIOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaTheid 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBIA CPOK COCTAaBIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIpaBe NPEAbSABUTh NPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJOCTATKU TOBapa BOSHUKIIH J10
€ro nepegav MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHIUBUAYAIbHOMY
IpeINpUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAaHEHMM TAaKUX HEIOCTAaTKOB, €CIH
JIOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEPEAayu TOBapa MOTPEOUTENO0 MU 0 IPUYUHAM, BOSHUKIIHUM IO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbIBICHO, €CIN HEJOCTaTKH TOBapa 0OHApYKEHBI 110
UCTEUCHHUH JBYX JIET CO JHA MepeJadd TOBapa NOTPeOUTEN0, B TEUCHUE YCTAaHOBICHHOTO Ha TOBAP CpOKa
CIIy>KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHA Mepelauyd ToBapa MOTPEOUTEN0 B Clydae HEYyCTAaHOBICHHS
cpoka ciayxObl. Eciin ykazaHHoe TpeOoBaHME HE YyIOBJIETBOPEHO B TEUEHHUE JBAJALIATH JHEH CO JHSA €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
MOTPeOUTENh MO0 CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHON OpraHHU3allu
WIA YIOJHOMOYEHHOMY WHAMBHUIYaTbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPETyCMOTPEHHbBIE
NyHKTOM 3 crathu 18 HacTosdmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAYE€HHOM JIEHEKHON CYMMBI.

(. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBLOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEIeH B MUCHbMEHHOW (OopMe corameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHbl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3alel WM  YINOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IpPEIINPUHUMATEIEM, HUMIOPTEPOM)
HEe3aMeJUIMTENbHO, TO €CTh B MUHMMAJIbHbBII CPOK, OOBEKTUBHO HEOOXOIMMBINH AJII MX YCTPAHEHUS C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHsI HEJOCTAaTKOB TOBApa, OINpPENENIeMBbId B
MUCbMEHHON (hopMe COrIalICeHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B cmyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEJIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTPaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX IJISI YCTPAHECHUS
HEJIOCTaTKOB TOBapa 3allacHbIX 4acTel (Jeralieil, MaTepraioB), 000pyIOBaHUS WM NOJOOHBIC IPHYHHBI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEICICHHOIO COTIAIEHUeM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeEHMHM TOBapoOB MAJUTEIBHOIO IOJB30BAaHMS HM3rOTOBUTENb, MpOAaBell JHOO
YIOJHOMOYEHHAs OpPraHu3allys WM YIOJTHOMOYEHHBIM MHAWBUYaJbHBIM MNpEANpUHUMATENb O0s3aHBbI
IpU NPEIbSBICHUM MNOTPeOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CpPOK O€3BO3ME3AHO
IIPEJOCTaBUTh IOTPEOUTEIIO HA MEPHOJ] PEMOHTA TOBAp JJIMTEIBLHOIO MOJIb30BAHMS, 001aJal0HUN ITUMHU
K€ OCHOBHBIMM TOTPEOUTENBCKMMHU CBOICTBaMH, 00€CIIeUrB JJOCTABKY 3a CBOM cueT. [lepeyeHb TOBapoB
JUIUTENILHOTO M0JIb30BaHUs, HA KOTOPbIE YKa3aHHOE TPeOOBAHUE HE PAaCIPOCTPAHSAETCS, YCTaHABIMBAETCS
IIpaBurenscTBoM Poccuiickoit denepanum.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO [JHS
oOparnieHust moTpedurens ¢ TpeboBaHHEM 00 YCTpPAaHEHHHM HEJOCTAaTKOB TOBapa M0 JHS BBIJIAYU €TO IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  TNPENOCTaBUTh B
MUCbMEHHON (opMme moTpeduTento MHpopMaluo o gare oOpalleHus noTpedurens ¢ TpeboBaHHEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OIUCaHHEM, 00
WCTIOJIF30BaHHBIX 3allaCHBIX YACTAX (JETalsiX, MaTepualiaX) W O JaTe BBIa4d TOBapa IMOTPEOHTENIO 10
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HEJOCTAaTKOB TOBAapa IMOCPEACTBOM 3aMEHBl KOMIUIEKTYIOUIETO W3JENINS WU
COCTAaBHOM YacTH OCHOBHOIO M3JENHS, Ha KOTOPBIE YCTaHOBJICHBI T'dpaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3ACIINE WM COCTABHYK) 4acCThb OCHOBHOI'O WM3JENIMS YyCTAaHABJIMBACTCS I'APaHTUWHBIN
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE H3JEIINE WU COCTABHYIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.
(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapy>keHHsI TOTpeOUTEIeM HEJOCTATKOB TOBAPA U MPEABSIBICHUS TPEOOBAHUS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIN
WH/IMBUYAJIBHBINA MPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMH JTHEH
CO JIHS NPEbsIBICHUS YKa3aHHOIO TpeOOBaHUs OTpeOUTENIeM, a IPU HEOOXOIUMOCTH JOIOJHUTEIbHON
IIPOBEPKU KAa4eCTBA TAKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anuel uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM [IPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE JBAALATH JHEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHu3alMd WIM YIOJHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOMJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OUepeaHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllyyae OTCYTCTBHUS y MpojaBlia (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEaIpUHUMATEINS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst 6ojiee ceMu AHEH, IO TPeOOBAHMIO MOTPEOUTENS MPOAaBel]
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHU3allus WIA YIOJTHOMOYEHHBIM WHIUBUAYaTbHBIN
MpealpUHUMATENb) B TE€UCHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJl 3aMEHBI TOBap
JUINTEIBHOTO TOJIb30BaHMsI, OOJIaJaoOIMi 3THMHU € OCHOBHBIMHM TOTPEOUTENHCKUMHU CBOMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPAHSAETCS Ha TOBApbl, NEpeuyeHb
KOTOPBIX ONPEIEISIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThu 20 HAacTOSAIIEro 3aKoHa.

(B pen. PenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O [JHSA IepeJadu ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxo0B Ha MHCIpaBICHHE HEIOCTAaTKOB ToBapa NOTpPEOUTEIeM WM TPeThbUM JIMIIOM, BO3Bpare
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TMPOJAXKH TOBapa HEHAAJIEeKAIIero KayecTBa JUOO MpPeJoCTaBICHUS
HEeHaJuIexaleil MHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHUIO INPOJABIOM (M3FOTOBUTEIIEM,
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

yHOHHOMO‘ICHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOYUKY BbINONMHEHUA TpeboBaHUN noTpebuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENST O MPEAOCTABICHHH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHu3alus Win
YIOJIHOMOYECHHBIM MHANBUAYATbHBIN MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUE HAPYIICHMUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbIM JeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  YIOBJIETBOPEHO MPOAABIOM  (M3TOTOBUTEIIECM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHUS TAaKOTO TPeOOBAHUS WM B JICHb BBIHECCHUS
CyAeOHOTO penIeHus, eciu TpeboBaHne J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HEBbINOJIHEHHS TPEOOBAHUI MOTPEOUTEINS B CPOKU, IIPETYCMOTpEeHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBE MO CBOEMY BBIOOPY MpEIbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIaYeHHOro ToBapa norpeéuTtento
(BBeneHa denepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIIUNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPEOUTEITIO.

2. B cnydae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpeIBApUTENIbHON OIUIAThl B ONPEACIEHHOM
JIOTOBOPOM KYIUTM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 1O Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpedbuTens BIpaBe NOTpeOOBATH TAK)KE MOTHOI'O BO3MELIEHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEACTBHE HApyIIEHHS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Mepenadu

MpEABAPUTCIIBHO OINNIAUYCHHOT'O TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXH CpOKa Iepeladyu
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NIPEABAPUTEIHHON OILIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJIAXH Iepeliaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YIUTAYEHHOW UM CyMMBEI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O MOJIHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YIOBJICTBOPCHUIO MPOJABIIOM B TEUEHUE JACCATH MHEH CO IHS MPEIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHUIO, €CIM TMpOoJaBell JOKAKET, YTO HapyIIeHHEe CPOKOB TMepeqadyd MOTPEOUTEI O
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJUMON CHUJIbl WM 10 BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaUIEkKAIETO KayecTBa Ha TOBAp ITOW K€ Mapk (3THUX e MOJENTH U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KauyecTBAa HA TaKOH e ToBap JAPYyrod Mapku (MoOJIenH,
apTUKyJa) B Cilydae, eCiH [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH JIOTUIATUTh Pa3HUILy B LIEHAX; B cllydae, eCiH IieHa TOBapa, MOAJEkKAIIEeTo
3aMEHe, BHIIIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mMoJyIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIOM, II€Ha 3aMEHSIEMOT0 TOBapa M IIEHA
nepe1aBaeMoro B3aMeH ToBapa OIpeIesSIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBIeHUS MOTpeOUTENeM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHHH MOKYITHON
ICHBI TOBAapa B pacuCT MPUHUMACTCA [ICHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'ICM Tpe60BaHI/15[
00 yIIeHKe WM, €CJIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELIECHUS O
COpa3MEpPHOM YMEHBIIEHUH MOKYITHOMN LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIEr0 KadyecTBa MOTPEOUTENHh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WJIHM, €ClId TpeboBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

5. B cnywyae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KauyecTBAa, NPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IMOralleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS 1aTa 3a IPEeI0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENEM MPOICHTHI U UHBIC TUIATEKHU II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexalwero Ka4yecTea

1. IloTpeburens BIpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KauecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOIO TOBapa HAJJIEKAILEro KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIN BU, MOTPEOUTEIHCKUE CBOICTBA, MIIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YEeK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOT'O TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOIO YeKa HIIM KACCOBOTO YeKa
MO0 MHOTO TOJATBEPIKIAAIOIETO OIUIaTy TOBapa JIOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTH CChIIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepedueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciy aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOJjake Ha IEHb 0OpallleHus oTpeduTens K
IIpOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIIOJHEHHUS J10TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI IOJJIEKHUT yJIOBIECTBOPEHUIO B TEUEHUE TPEX JHEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENss € MPOJABLOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH Npu
MOCTYIUIGHHH aHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUN aHAJIOTMYHOTO TOBApa B IPOJAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJII0YE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM ITPOIABIOM OIMCAaHWEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eToB, (OTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTHX) WU HHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHMS IOTPEOHTENsE C TOBapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBoM 10 3aKJIFOUEHHSI IOTOBOPA JOJDKHA OBITh MPEIOCTAaBICHA MOTPEOUTEII0 HHPOPMALIHS
00 OCHOBHBIX TIOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajxpece (MecTe HaXOXKACHHs) MPOJaBIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHMHM) TPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHSX MPHOOPETEHHUSI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CPOKE
TOJHOCTH W TapaHTUIHOM CpOKE, O IMOPSIKE OIUIAThI TOBapa, a TaKKE O CPOKE, B TEYCHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHUHN JT0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHOMN (hopMe ImpeaocTaBieHa
uHbopManus 0 ToBape, MperycMoTpeHHas cratbeid 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MH(pOpMAIIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BpeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecnin mH(bOpManus o MOpsAKEe M CPOKax BO3Bpara TOBapa HAJICHKAILETO KayecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpaBe
OTKAa3aThCsl OT TOBapa B TCUCHHUE TPEX MECSIIEB C MOMEHTA Iepeay TOBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BOZMOXKEH B CIy4ae, €CIIU COXPAHEHBI €r0 TOBAPHBIN BUL,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAroIMi (aKkT u YCIOBUS TOKYIKHU
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIONb30BaH
HCKJIFOYHUTEIIBHO TTPHOOPETAIONIUM €0 MOTPeOUuTeeM.

[Ipu orkaze morpebuTENss OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNss BO3BPAILlEHHOIO TOBapa, HE IMO3[HEEe 4YeM 4Yepe3 JeciTh JHeH cOo AHS NpeabsBICHUs
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu otAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCHBCTBOM Poccuiickoii
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. CpoKu BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonnurens o00s3aH OCYLIECTBUTH BBINOJHEHUE pPAa0OOTHI (OKa3aHUE YCIAYrd) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACTbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHuu paboT (OKa3aHUU
YCIIYT) MOXKET MPeIycMaTPUBATLCS CPOK BBIMOTHEHHS pa0OThI (OKa3aHWs YCIYTH), €CIIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIeH MpPOJOHKUTEIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET OHpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTD K BBIIOJIHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofiHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAETCS MO YacTsAM (JI0OCTaBKa
MEPUONYECKON TeYaTH, TEXHUYECKOE OOCIy’)KMBaHHME) B TEUYCHHE CpOKa JCHCTBUA JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUM YCAYT), AOJDKHBI TMPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To coryamieHno CTOPOH B JIOFOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJENbHBIX 3TANOB pabOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSA UCMONIHUTENIEM CPOKOB BbINONHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu uicmomHuTE s HAPYIIMII CPOKHU BBHITIOJTHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hadaja u
(vnn) OKOHYAHUS BHITIOTHEHHS PaOOTHI (0Ka3aHUsS yCIyru) U (WIKM) MPOMEXYTOUYHbBIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHMUsS YCIYTH) WJIM BO BPEMs BBIMOJHEHHUS paOOTHl (OKa3aHUsSl YCIYTH) CTAIO OYEBUIHBIM,

4TO OHA HE OyJIIET BHIITOJIHEHA B CPOK, MOTPEOHUTEINH 10 CBOEMY BHIOOPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NTOTPe0OBaTh OT UCIIOJIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0/10B;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHUEM CPOKOB BBHIMIOJIHEHUS! pabOThI (OKa3aHUs yCIIyru). Y ObITKA BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIE /ISl yIOBJICTBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpPEeOHTENEM HOBBIE CPOKH BBIIOJHEHUS pPAa0OTHI (OKa3aHHs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIOJIHUTEII0 HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThH.

3. llena BBIMOJHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalacMas MOTPEOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIyrH), a TakXKe YYWThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpaTr, NPOM3BEACHHBIX B INPOLIECCE BBIOIHEHUS pPabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €M NOTpeOUTeNb PUHIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinydae HapylleHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOUTENeM HAa OCHOBAaHMM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbIi AeHb (Yac, €CIM CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
ornpejesneHa - oOmei LeHsl 3aka3a. /loroBopoM O BBINMOJIHEHHMH paboT (OKa3aHUM YCIYT) MEXAY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH IO Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHMWsS YCIyrH), €e dTama WIA NpeAbsBICHUS MOTpeduTeneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HAcCTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTarna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUS BBIIOJHEHHUA DPAa0OOTHl (OKa3aHMs YCIYTH), €€ dTalna WM NpPeAbsSBICHUS NOTpeOuTerIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HAcCTOSIIEH CTaThU.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN mOTpeOuTerneM HEYCTOWKH (TI€HH) He MOKET IMpeBbIIIaTh IEHY OTIAEIbHOIO
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

BHUJA BBINOJHEHUS paboOThl (OKa3aHUS YCIYI'M) WIM OOIIYH LIEHY 3aKa3a, €ClId LI€Ha BBIIOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHUS YCIYI'M) HE OINpeE/eieHa JOrOBOPOM O BBINOJHEHHHM pPAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadoThl (OKa3aHUs
YCIyTH), @ €M yKa3aHHas LeHa He Olpe/esieHa, NCXOAs n3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHB
JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYICOHOTO PEIICHUS, €CITN
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBIICEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE TMOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENh JOKAXKET, YTO HapyLICHHE CPOKOB BBIMIOJHEHUS pabOThI (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBUE HENPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH palbOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJHEHHON paO0Thl (OKa3aHHON yCIyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEIaHHYI0 eMy
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM PACXOJOB IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa60TBI
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JINLIAMHU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3AHOM YCTPAHEHMHM HEAOCTaTKOB, 00
W3TOTOBJIEHUM JPYyrod BeIM WIM O TOBTOPHOM BBIIOJHEHUH pabOThl (OKa3aHUM YCIYTH) He
0CBOOOXKIAET UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyllIeHHE CPOKAa OKOHYAHHS
BBINOJIHEHUS pabOoThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS JOTOBOpPA O BBIMNOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUs YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHON pa0oThl (OKa3aHHOW YCIyTH) HE YCTPAHEHBI HCIOIHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHIIOJTHEHHONW pa0oThI (OKA3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BopaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThIBaeMas IpH
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 crathy 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON paboOThl (OKa3aHHON YCIyTH), MOTYT
OBITH TPEABSBICHBI IPU MMPUHATUH BBIOJHEHHON PadOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHHS
paboThel (OKa3zaHus yCIAyru) JuOO, €Cid HEBO3MOXKHO OOHApYXUTh HEJOCTATKU MpPH NPUHATHH
BBITTOJIHEHHON paboThI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApYXEHbl B TEUECHUE TApPAHTUMHOTO CPOKa, a MPU €r0 OTCYTCTBHH B
pa3syMHBIN CPOK, B MIpEJIeiax JBYX JIET CO JIHS MPHUHSATHUS BBIMOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb OKaXXET, YTO OHHM BO3HHUKIHM JI0 €€ NPHHATHS UM HIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM I10CJIE MPUHATUS padbOThl (YCIYTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS UM IpPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJINMOMN CUJIBIL.

(. 4 BBeneH enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeaxyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIeT Ha HeJIBMKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHIHOTO CPOKa, HO B MpeJesiaX IBYX JIET (IISATH JIET Ha HEABIKMMOE UMYIIECTBO),
noTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEIOCTATKH BO3HUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTETIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHHWU HEIOCTATKOB, €CIH JOKAXET, YTO
HE/I0CTAaTKM BO3HUKJIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO NMPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSIBICHO, €CIIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
UCTEYCHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO UMYILECTBA) CO JAHS NMPUHATHS pe3yibTara
paboThl (yciiyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €ClU CPOK CITY>KObI
He ycTaHOBIeH. Ecinm maHHOe TpeOoBaHWE HE YJOBJIETBOPEHO B TEUCHHWE JBAIATH JAHEH CO JHS €ro
NpeIbBICHUS OTpEOUTENEM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, TOTPEOUTEND
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(0Ka3aHHOM yCITyTH) CBOMMHU CHJIAMU WM TPETHbUMU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCIOyru) IODKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN OTPEOUTEIIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpC6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC aubo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€HeM

UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTATKOB
BBITIOJIHEHHON paboThl (OKa3aHHOM YCIYTH) WUCHOJIHHUTENb YIUTAYMBAET MOTPEOUTEN0 3a KK JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCYHCICHUS KOTOPOH ONPEEISIOTCS B COOTBETCTBHH
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHusl yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe MPEAbSIBUTH HCIIOJHUTENO MHbIE
TpeOoBaHus, MPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIIEHNH LIEHBI 32 BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXKE O BO3BpaTe yIJIAYeHHOHU 3a paboTy (YCiyry) JeHeKHOH
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS J0TOBODA,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABSBICHNUS COOTBETCTBYIOLIETO TPEOOBAHNUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BEIM U3 OJHOPOJHOIO
MaTepuasa Takoro kK€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHUHM YCIYTH) MOJJIekKaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs paOOThI (OKa3aHUsS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi OBbLIT HEHA/AJIEKAIIEe UCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOTHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEeHb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSATIOK UCYUCICHHS] KOTOPOU OTPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHUs CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosIied cTaTbH, NOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPeOOBaHUS, NMPENYCMOTPEHHbIE NYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 crtateu 29 HacToAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TIOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C HCTIOJIHEHHEM 0053aTeNbCTB 10 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycrnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCITOJHUTENS 00543aTENIbHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOHW CMETHI, a MOTPEOHUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOpPAa HCKIIIOYAIAChH
BO3MOYXHOCTH IPETYCMOTPETH MOJHBIH 00BEM MOJICKANUX BEITIOTHEHHUIO PabOT (OKa3aHHIO YCIIYT) HITH
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTenb HMMEET NpaBO TpeOOBAaTh YBEIWYEHHsS] TBEPIOM CMEThl NIpU CYUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JIUI[AMH YCIIYT, KOTOPOE HeNb3sl ObUIO MPEAYCMOTPETh MPHU 3aKIOYEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TpeOOBaHHE HMCIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOIMOJIHUTENbHBIX paboT (oka3aHuUs
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM norpedurens. Eciu norpeOurtens He nan
CorJlache Ha MpPEeBbIIIeHHE NPUOIU3UTEIBHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTAThI IIEHBI 32 BBITOJHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsT 0 HEOOXOAUMOCTH TPEBBIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIAaTy paboThl (YCIyru) B
npezaenax mpuOIU3UTEIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTeas 00s3aH BHITTOIHUTD pa60Ty, OIMPEACIICHHYIO JOTOBOPOM O BBIITIOJIHCHUH pa60TBI, nus3
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

CBOET0O MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITGJIB, HpeILOCTaBI/IBH_II/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YAaCT 3a €10
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBla 3a TOBApbl HEHAJICKAIICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuai UCIIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera TpU TOJYyYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIIONHUTENEM PabOThl, €CITH MHOW TOPSIOK
pacyeToB 3a MaTepuall HCHOJIHUTENS HE MIPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTaBIEH HUCIIOJIHUTENEM moTpedurenmo B KpenuT. llocnemyromee HM3MEHEHUE — ICHBI
IPEOCTABICHHOTO B KPEIUT MaTepraia HCIOJIHUTENS HE BIICUET 3a CO00il mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELb0) MOTpeOUTeNs,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTH ATOTO MaTrepuaia (BEIln) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0O0pOKAaYeCTBEHHOCTH TepeIaHHOTo
notpedurteneM MaTepuaa (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxXoJ0BaHUHN MaTCpUuajia 1 BO3BPATUTL €TI0 OCTATOK.

B cnydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIlM), NPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOAHBIM MaTepUanoM
(BeIIbl0) aHAJIOTMYHOTO KauyecTBa M M0 JKEJNAaHUIO0 NMOTPeOUTENs] U3TOTOBUTH W3JEIUE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHbIi CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPau€HHOro (IIOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpaueHHOro (ITOBPEKICHHOIO) MaTepuana (BENIH) OMPEEIISIeTCS, HUCXOAS M3 ICHBI
MaTepuana (Belly), CylIeCTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITH YJOBJIETBOPEHO MCIIOTHUTENIEM B JI€Hb TOOPOBOJIHHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYI€0OHOTO pEIIeHHUs, eclii TpeOoBaHue MoTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACIACTCA B JOIOBOPE O BBIITOJIHCHUHN
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOATBEPKIAIOIIEM €TI0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENb MPEIYyIPEIKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BElH), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJHYIO
WIA YaCTUYHYIO yTpary (TOBPEKACHUE) MO0 €CIIM yKa3aHHbIE CBOWCTBA MaTepHuaia (BEIIM) HE MOTIIA
OBITH OOHAPYKEHBI IPU HAJUIekKAIEH MPHEeMKe HCIIOTHUTEIEM 3TOTO MaTepuraa (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL uUcnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemou ycrniyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NoTpeOUTENs U UHbIE 00CTOSTENbCTBA, 3aBUCAIIME OT NOTPEOUTEIIs, MOI'YT CHU3UTh KauyecTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpeburens, HECMOTpss Ha CBOGBPEMEHHOe M OOOCHOBaHHOE HWH(OpMUpOBaHHUE
WCIIOJTHUTEIIEM, B PA3yMHBIA CPOK HE 3aMEHUT HENIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
M3MEHUT yKa3aHUil O crmocoOe BBIMOJHEHUS PaboThl (OKa3aHUsA YCIAYrd) JUOO HE YCTPAHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHHU3HTHh KAadeCTBO BBIMOJHIEMON pa0OThl (OKa3bIBAEMOW YCIIYTH),
WCIIOJTHUTEIb BIPABE OTKA3aThCs OT UCIIOJIIHEHUS JOTOBOPA O BBHIMOJTHEHUU PabOThl (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B TMOpPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHUTENIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornacusi notpedurens padota MOKeT ObITh OIJIau€Ha UM TPU 3aKI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OOT) MPOU3BOJAUTCA MOCPEICTBOM HATUYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHH € 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOUW (HOPMBI PAcUETOB OIUIaTa TOBApOB (paboT, yCIyT) MOTpEeOUTEIEM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpojAaBla (MCIONHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTENI0), TUO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHOO TIATESKHOMY
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTh 10 MPHEMY IUIaTeXel (PU3NYECKUX UL, TMO0 OaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX W OAHKOBCKOW JIEATEIHHOCTH, €CIIH MHOE HE YCTAHOBIICHO (herepaabHbIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HaJTMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJABIY (MCTIOTHUTEIO), TM00 B KPEIUTHYIO OPTaHU3AIIHIO, JTHOO
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JEATEIBHOCTh O MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECCTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUHU C

3aKOHO/IATENILCTBOM O OaHKaX M OaHKOBCKOM JeSTEIbHOCTH.
(B pen. ®enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapylmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuu OTACJIbHBIX BHUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusa oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUS1 OTAENMbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUOB YCIYT, BBIMOJIHEHUS OTJAEIbHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [Ipasurenscteom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIU Hag3op B obnactu 3awWuTtbl nNpaB
noTpeo6urenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBII TOCYJAapCTBEHHBI HaI30p B O00JacTH 3alIUTBl IpaB  MOTpeOuTenen
OCYILECTBISICTCS YHOJTHOMOYEHHBIM (elepajbHbIM OpPraHOM HCIOJHUTENbHOM BIIACTH (Jajiee - opraH
rocyJIapCTBEHHOTO Ha/A30pa) B MopsiaKke, ycranoBieHHOM [IpaBurtenscTBoM Poccuiickoit @eneparm.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alWTHI MpaB MOTPEeOUTENeH BKIIOYAECT B
cels:

1) opraHM3anvio M TPOBEJCHHE IPOBEPOK COONIIOJICHHUS HM3TOTOBUTENSAMHU (HCIIOJHUTENSAMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHAWBUYaIbHBIMU
NpeINpUHUMATENIIMU, HUMIIOPTEPaMH, BIIAJeNblAMH arperaropoB) TpeOOBaHM, YCTAaHOBIEHHBIX
MEXIyHApOAHBIMH  foroBopamu  Poccuiickoit  @epepanmu, HACTOSIIMM — 3aKOHOM, JIPYTHMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMHU akTaMu Poccuiickoii @eneparum,
PEryIUPYIOIMIMMH OTHOIICHUST B OOJACTH 3allMTHl TpaB MOTpeOuTeNel (manee - o0s3aTelbHbIC
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

TpeOOBaHUs ), MPEANMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyio U TMPOBEJACHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTenbHBIM
TpeOoBaHUsAM, O00ECIeUHBAIOIIMM 0€30MacHOCTh TOBAapOB (paboT, yCIyr) JUisl KU3HU U 3J0POBBSA
noTpeduTeneii, OKpyXKalolmehH cpeapl, NPeayNpekIeHUEe JCUCTBUN, BBOISIIUX MOTpeOUTENeld B
3a01yX/IeHue, U MPEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAPOJIHBIMU AoroBopamu Poccuiickoit @eneparun, (enepanrbHbIMU 3aKOHAMH |
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamMu Poccuiickoii @enepanuu;

3) npuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoir denepauuu, mep
IIpecedeHus HapyleHU 00s13aTeNIbHbIX TPeOOBaHHM, BbIIauy NPEANHCaHUI O IPEKpaIleHUH HapyIeHui
paB TOTpeOUTENCH, O NPEKPAlICHUN HApYIICHUH O00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHCHHH
BBISIBJICHHBIX HAapylUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a KCIIOJHEHHUEM 00s3aTeNbHBIX TpeOOBaHMMU, aHAIH3 |
IMPOTrHO3UPOBAHKUC COCTOsSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/II7I npu OCYIICCTBJIICHUU
M3rOTOBUTEISAMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpPTraHH3alUsAMH  HIIH
YIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMUA IpeaANPpUHUMATCIIAMUA, HMIIOPTCpaMu, BJIaaciibliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratuctuueckoe HaOmoAeHHe B 00JMacTH oOecredeHus 3alluThl MpaB MOTpeOuTenel, ydeT u
aHaJIM3 CIy4acB TNPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOMTENCH, OKpYXKAIOIICH cpene u
HUMYILECTBY MOTpEOUTENEH, CBA3aHHOTO C IPUOOPETEHUEM U HCIIOIb30BaHHEM TOBapoB (paboT, ycnyr) ¢
HEJIOCTaTKaMH, OINAaCHbIX TOBapoB (paboT, yciayr) nuO0 C TMPEJOCTaBICHHUEM MOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3a0myxkaeHHe HMHPOpPMAIMM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHATU3a U OLIEHKH 3(P(PEKTUBHOCTH (heepaIbHOr0 TOCyJapCTBEHHOTO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAHHMM pE3YJIbTaTOB JAEATEbHOCTH, IPEAYyCMOTPEHHON
NOJNyHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alUTe MpaB MoTpeduTeneil B
Poccuiickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaButensctBom Poccniickon @enepannu.

3. K oTHolIeHUsIM, CBA3aHHBIM C OCYIIECTBJIECHUEM (PeepanbHOro rocy1apcTBEHHOIO Haa3opa B
o0jacTh 3amMTHl TpaB NOTpeOuTeNei, opraHu3zalueldl M TPOBEACHUEM IPOBEPOK H3TOTOBUTEIEH
(McrionHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJHOMOYEHHBIX MHAWBHYaJlIbHBIX
MpearpuHUMAaTeNeil, UMIIOPTEPOB, Bia/ebIEeB arperaTopoB), NpUMeHstoTcs nonoxeHuss denepaabHOro
3akoHa OT 26 nekabps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JIUI U UHIAUBUAYAIbHBIX
MpealpuHUMaTesel Ipyu OCYIIECTBIEHUU T'OCYJapCTBEHHOIO KOHTPOJS (Haa30pa) U MYHULMIAIHHOIO
KOHTpOJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUU (enepaibHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3alllUThl MpaB
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

moTpeduTeNneil OpraHoM TOCYIapCTBEHHOT'O HAI30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKYIKH B TOPSJKE,
ycTaHoBiieHHOM @enepanbHbIM 3aKOHOM oT 26 gekadbps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUJIMYECKUX JIUI] M UHAUBUAYAJIbHBIX MNPEANPUHUMATENCH MpPHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJIs (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA".

KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MOXeT OBbIThb TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa HE3aMETUTEIIFHO C OJHOBPEMEHHBIM H3BEIIEHHUEM OpTraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JloJKHOCTHBIE JMI]a OpraHa TOCYAapCTBEHHOIO HaJI30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHoJarenbCcTBOM Poccuniickor denepannu, UMEIOT MPaBo:

1) 3ampammBaTh U MOITyYaTh HA OCHOBAHUM MOTHMBHPOBAHHBIX IMHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOLIECTBEHHBIX OpraHHU3alui,
M3rOTOBUTENEH (MCIOJHUTENEH, MPOJABIOB, YHMOJHOMOYEHHBIX OpraHM3alWil HIM YIOJIHOMOYCHHBIX
UHJUBUAYAIbHBIX IpEANpPUHUMATENEH, HMIIOPTEPOB, BIAJEIbBLEB arperaTopoB) HHGOPMALUIO H
JOKYMEHTBHI 10 BOITPOCAM 3aIIUTHI IPAaB NOTPEOUTENCH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMS W KOMHH IpPHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Hal30pa o
HA3HAYEHUHM MPOBEPKHU IMOCEHIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPYKEHHUsS, HCIOIb3yeMble
M3TOTOBUTENIEM (MCIIOJHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHON OpraHU3alueid WK YIOJHOMOYECHHBIM
WHIUBUAYAIBHBIM MpEINpUHUMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) mpU OCYIIECTBICHHH
CBOECH JICSITEIBHOCTH, B LIETISAX MPOBEICHUS MEPONPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) npoBoauTh OTOOpP TPOO U 0Opa3loB TOBApOB, MPEAHA3HAYEHHBIX I peaju3aludl |
peann3yeMbIX TOTPEOUTENSIM, JIJIsl POBEICHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISM, IPOAABIAM, YIIOJHOMOUYEHHBIM OpPraHMU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYaAJIbHBIM TPEANPUHUMATESAM, HMIIOpPTEpaM, BIaJebllaM arperaTopon)
NpEeNNuCcaHusl O NPEeKpalleHWH HapylUleHUd IMpaB MoTpeOuTeneld, O NpeKpalleHUH HapyLUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHHU BBISBICHHBIX HapyIIEeHUH 00s3aTeNbHbIX TpeOOBaHUH, O
MIPOBEICHUU MEPOIPUATHI MO OOECIeUeHUI0 MPEeA0TBpallleHus] Bpeaa KU3HHU, 3J0POBbI0 U HMYILECTBY
HOTpedUTENEH, OKpYXKarollel cpele;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBnATh MPOTOKOJIBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIIEHUSAX B 00JACTH 3aLIUTHI IpaB
norpebureneii, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aJAMHUHHCTPATHBHBIX MPABOHAPYIICHUSIX H
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYILICHUSAMU 0053aTeNIbHBIX
TpC6OBaHHﬁ, IJI pEIICHUA BOIIPOCOB O B036y)KI[CHI/II/I YIr'OJIOBHBIX ACI IO MNPpU3HAKAM HpeCTYHHCHHﬁ;

7) oOpamaThCsi B CyJ C 3asABICHUSAMH B 3alllUTy IpaB NOTpeduTesnell, 3aKOHHBIX HMHTEPECOB
HEOIPEICIEHHOT0 Kpyra NOTpeOuTeNei, a Takke C 3asiBICHUSAMH O JIMKBHJAIMHM H3TOTOBUTEIS
(ucrionHMUTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHM3allii, UMIIOpTEpa, BiajJeNblia arperatopa) Jubo o
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

IMpCKpalCHUu ACATCIBbHOCTH HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOI‘O
UHMBUIYaIbHOTO MPEINPHHUMATENs) 32 HEOJAHOKpaTHoe (IBa W Oojee paza B TEYCHHE OJHOTO
KJICHIAPHOTO T0Ja) WM Ipydoe (IOBJIEKIIee CMEPTh MIIM MAaCCOBBIE 3a00JI€BaHMs, OTPABICHUS JIFOCH)
HapyILeHUE NpaB NOTPeOUTEIEH.

(B pen. denepanbhoro 3akona ot 29.07.2018 N 250-03)

5. OpraH rocyfapCTBEHHOI0 HaJg30pa MOXET OBbITh NPHBJIEYEH CYJOM K y4acTHIO B Jene 0o
BIIpaBC BCTYIIaTb B JCJIO IIO cBOCEH WHUIUMATHUBC WM IO MHUIUATHUBC JIUIL, YYaCTBYHOIIUX B ACJIC, IJIA
Jaud 3aKIIOYEHHUs MO Jely B ILeNAX 3allUThl [paB MOTpeOuTened B HOpPsAKE, yCTaHOBJIEHHOM
3aKoHoarenscTBOM Poccutickon Penepanuu.

5.1. Ilpennucanue, BEITAaHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOTO HAa/[30pa B 00JIACTH 3aIUTHI
IpaB MoTpeduTeNeit, MOXKET OBITh 00)KaJIOBAaHO B apOUTPAKHBIN CyJl B TEYCHUE TPEX MECSIEB CO JTHS €T0
BeIJaul. B cinydyae mnpuHATHSA 3asBIeHHS 00 OOXKAJIOBAHMUHM 3TOTO MPEANHUCAHUS K IPOU3BOACTBY
apOMTPaXXHOTO Cyla HCIHOJIHEHHWE JTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYILICHHS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOIECHUS B
00J1aCTH 3allUTHI IPaB MOTpeOUTEINIEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSAM OE30MaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMH, OCYIIECTBISETCS  TakKe  YINOJIHOMOUYEHHBIMH
denepanbHBIMU OPraHAMU WCTIIOJHUTEILHOM BIIACTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuv 0 TEXHUYECKOM PETYIUPOBAHUU.

8. OpraH rocyJapcTBEHHOT0 Ha/l30pa COBMECTHO C YIOJIHOMOYEHHBIMH (pe/iepaibHbIMU OpraHaMu
MCTIOJIHUTEJILHON BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIET (GOPMUPOBAHUE U
BEJICHUE OTKPBHITOrO M OOIIEOCTYIHOTO TOCYJapCTBEHHOIO0 MH(OPMAIMOHHOTO pecypca B o0jacTtu
3alIMTHl TpaB MOTpeOuTenel, KadecTBa M 0€30MaCHOCTH TOBapoB (paboT, ychnyr) B THOpSJKe,
yctanoBieHHOM [IpaBurensctBom Poccniickoit denepanun.

(n. 8 BBeneH PenepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCTBEHHOTO Ha/I30pa YTBEPIKIAET METOJIMUYECKUE PEKOMEHIAIMU TI0 pa3padoTKe U
pean3alnyy peruoHalbHBIX U MYHUITMTIATBHBIX TPOTPAMM IO 3aIlUTe MpaB MOTpeOUTENneH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatbn 41. Obs3aHHOCTL n3rotoBuTens (vcnonuHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHuMaTtens, uJMnopTepa, BRagenbua arperatopa) no nNpeaocTaBlIeHUIO
MHopMauunmn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

W3roroButens (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpPraHU3alUs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TNpeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JTOKHOCTHBIX JIMI 00513aH MPE0CTaBUTh B YCTAHOBJICHHBIN MU CPOK
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIIO, OOBSICHCHUSI B TUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HUHYIO
WHPOpPMAIIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATeNILcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICWMX UCMOSIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanuy OCYyIIECTBISET MEPOIPHUATUS TIO0 peaTu3aliu, 00CCIEYCHUI0 U 3allUTe IpaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT perMOHAIbHBIE IPOrPaMMBbI 110 3allUTE MpaB NoTpeduTeneilt u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYIpPaBJICHUS M OOIIECTBEHHBIM OOBEIUHEHHIM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYILECTBICHUH UMU 3aILUThI IIPaB NOTPEOUTEIEH.

(. 2 BBeeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywlecTBNEeHUs1 MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOWN BnacTn cyobektoB Poccumnckon depgepayum
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOTO HaJ30pa B O0ONAcTH 3allMThl TMpaB MOTpeOUTeNell MOryT TmepenaBaTbCs JUIs
OCYILIECTBJICHUS] ~ OpraHaM  MCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocraHoBieHus MU [IpaBurenscTBa Poccuiickonn @enepannu B MOpsAAKe, yCTaHOBIEHHOM (DenepanbHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnn noTpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET ObITh HANpaBIE€HO B MUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTENE WM B JJIEKTPOHHOWH (hopMe B OpraH roCylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEILHONW BIACTH, OpraH MCHOJIHUTENbHOM BlacTu cyobekra Poccuiickoii
denepanuy 1160 OpraH MECTHOTO CaMOYTIPABIICHNUS.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HampaBlIeHO [0 TMOoYTe, C HCIOJb30BaHHEM
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM uncie oQUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HAJ30pa, MHBIX YHOJHOMOYEHHBIX (peepanbHbIX OPraHOB HCIIOJHUTENBHOM BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJb30BaHWEM O(QUIMATBLHOTO CaidTa oOpraHa MECTHOTO
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

CaMOYTpaBIieHUs] B CIIy4ae, €Clid 3TO MPEIyCMOTPEHO 3aKOoHaMu CyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromons), €IUHOTO MOpTaia
roCcyaapCTBECHHBIX W MYHHUIUIIAIBHBIX YCIYyT JII/I6O PEruoHajIbHOr0 IopTajia TOCYAAapCTBCHHBIX U
MYHUIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOro)yHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MMPUEM OOpallieHUi moTpedureneil 1 KOHCYIbTUPOBaHHUE MOTPEOUTENEH 110
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IPEJOCTAaBICHUS TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT H
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHONW BJIACTH, OpPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BIacTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit deneparyy, npoaaser (UCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPaKAAHCKO-NPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon Penepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl mpaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

paccMaTpuBaTh OOpalmieHus MoTpeduTeNeil, KOHCYJIbTHPOBAaTh WX IO BOMPOCAM 3alUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatathecs B Cy/Ibl B 3aIlIMTY MpaB MOTpeOuTeNnei (HeonmpeaeneHHOro Kpyra norpedoureneii);

pa3pabarbIBaTh MYHUIIMIIAJIbHBIE IPOTPAMMBI T10 3aIUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNH 110 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (PaboT, yCIyT) HEHAIEKAIIEro KauecTBa, a
TaKXe OIACHBIX JUISl >KU3HHU, 3/I0POBbS, MMYIIECTBA MOTpeOUTENel M OKpyXKarolied cpelsl OpraHbl
MECTHOTO  CaMOYIPABICHHUsSI HE3aMEUIMTENIFHO HM3BEmAloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30I1aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

Cratba 45. lpaBa oOwWecTBEHHbIX 0O0beAUHEHUN noTpebutenen (Mx accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedurenei (MxX accolualuu, CO3bl), KOTOPhIE OCYHIECTBIIAIOT CBOIO JE€ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnell (MX acCOLMAIMM, COIO3bI) JJS OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciIyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit ®Denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJIUTH HE3aBUCHUMYIO HKCIEPTH3Y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBICHHON MpOoAaBIaMHU
(M3rOTOBUTENSAMH, UCTIOTHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIel U HANpaBisATh B
OpraH TOCYAApCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOIO caMmoylpaBiieHus HHpopManuio o (dakrax
HApyIICHWH TpaB MOTPEOUTENICH Ui MPOBEICHUS TPOBEPKU ITHX (HAKTOB M MPHUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 MNPECEUYEHUI0 HapylleHUil mpaB MoTpeduTesell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, y4aCTBOBAaTh B IIPOBEICHUU SKCIEPTHU3 M0 (paKTaM HApYyLIEHUH IIpaB noTpeduresneu
B CBs3U ¢ oOpaiieHusaMu norpeduteneil. [Ipu ocymecTBieHun 00IECTBEHHOTO KOHTPOJIs 00IEeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accolualiu, CO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTPeOUTENed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICJOBAaHUN KauecTBa TOBApOB (padoT, yCIyT), a Takke
WHYI0 HHQOpMAINIO, KOTOpas OydeT crmocoOCTBOBaTh pealu3alid MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMU TOTpEOUTENEeH (MX acCOIMaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIENOBAaHUN KadyecTBa TOBApPOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTEIBHOM BJIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHITHHA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yCiIyr), IO MPUOCTAHOBJIEHUIO TPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHEIO phIHKAa TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX NMPEAbIBISIEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoif @enepaniuu 0 TEXHUYECKOM PETYITHPOBAHUN 0053aTeNIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENIBHON BIACTH MaTepHalIbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX IMPEABABISEMBIM K HUM 00s3aTeIbHBIM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 31.05.2019

TpeOOBaHUSM, a TaKXKe HAPYIIAOIIUX TIpaBa MOTPEOUTENeH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepaiuu;

oOpamiatbcss B OpraHbl MPOKYpaTypsl € NpOChO0aMH TNPUHECTH TNPOTECTHl O MPHU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (helepajbHbIX OpPraHoB HCIHOJHUTENBHOM BIIACTH, AaKTOB OpPraHoOB
UCIIOJIHUTEIILHON BiacTh CcyObekToB Poccuiickoii @enepanvii W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U UHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJACTH 3allUThI
npaB noTpeOuTeNneil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatecss B CyIbl C 3asBJICHUSAMM B 3allUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNneil (rpymmnel OTpeOUTENEH, HEONPEASIEHHOTO KpyTra HOoTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (POPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpECYpcoB B  OOJAcCTH  3aIlUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBApPOB (PaboT, yCciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaeneHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOIIECTBEHHBIE
Oo0beIUHEHUsT TMOTpeOuTeNneil (WX accouManuy, COIO3bI) BIIPABE MPEIBSIBIATE HCKH B CYIBl O
MPEKpAIICHUH MPOTUBONPABHBIX JCHCTBUN H3TOTOBUTENS (MCIIOJHHUTENS, MPOIABIA, YIOITHOMOUYECHHOMN
oprannu3aivii WKW YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOT'O IMPECANIPUHUMATCIIA, I/IMHOpTCpa) B OTHOILIICHUU
HEOMpeAeNIEHHOTO Kpyra moTpeduTteneil.

(dactb nepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO HCKa CYJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOUTesneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYKO CHIIy pEIIEHHE Cyda O TMPU3HAHUM JIEUCTBUM HM3TOTOBUTEI
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHM3alliy WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpealpuHUMATENsl, UMIOpPTepa) NPOTUBONPABHBIMM B  OTHOLIEHHMM HEOIPENEJIeHHOIo  Kpyra
notpeduTeneil o0s3aTesNbHO A Cylla, PacCMaTPUBAIOIIETO HMCK MOTPEOUTENs O 3alUTe ero Ipas,
BO3HHUKIIMX BCJICJACTBUE HACTYIUICHUS TI'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHM3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpearpuHUMAaTeNs, UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TaKHe NEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (MCIOJHUTENEM, INPOAABIOM,  YIOJIHOMOYEHHOM  OpraHusanued  wWin
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FWCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeduteneit (WX accomualyen, COI30M), OpraHaMHd MECTHOTO CaMOYIMPAaBICHHS B HWHTEpecax
HEOMpeAeNEHHOT0 Kpyra MOTpeOuTeneil, Cyq MPUHUMAeT pelIeHHe O BO3MEIICHHWU OOIIEeCTBEHHOMY
00BEIMHEHUIO TIOTpeOuTeNel (MX acCOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3EPKEK, a TakKe HHBIX BO3HHUKIIMX JO OOpamieHuss B Cyd H
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 31.05.2019

CBSI3aHHBIX C PACCMOTPEHMEM JieJla HEOOXOAUMBIX PAacXOA0B, B TOM HYHCJIE PAacCXOJOB Ha IPOBEICHHE
HE3aBHCUMOH OKCIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapymeHus 00s3aTeNbHbIX TPeOOBaHMIA K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mockaa, [JTom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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